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Customer's Feedback

Hi Maky,

| have got the parts.
For T1 injection, the parts looks very good!
| was able make an assembly, il funclionsvery well.

| already saw few element which must be fixed.
1 will deliver you full raport whan | will finish the tests-it will take some timaesince | have a lot of
tests to do,

I would like to thank you and all XY team for the cooperation and the attentian.

Hi lwy,
Time flies too fast!
Bestwishes to all your family and friends.

So sorry for not responding to Naky's email, your projects with us have been greal!
Our testing has gones well because the parts you gave us were great quality.

Thanks for all your support,

Joel

Dear Naky,

We are very happy with the last shipment. Everything is perfect.
We donot have any inquiries currently.

Thanks.

Hi Nancy,

Yas, many thanks for the samples Mancy. The products and quality are
really nice.We will keap the products as a reference and present {0 our clients inthe fulure,
Hopefully we can werk on some more products types together scon.

Many thanks,
Helga

Dear Jack,

| got a feedback of our engineer that metal [arts 12000008 are almost ok but the thread's
surface could and should be smoothaer. The goods really have a good guality but please try to
improve the material's surface inside the thread.

Cur engineer suggested to change the mixture of your drilling fluid.
| hope this could help, so that we can receive "not only” good parts but perfect ones in the future.

Thanks.

Hi lvy,

Enjoy your trip to San Francisco. We are unfortunately, about 3000 miles
from there, so we will not be able to meet up.

Thank you so much for being a great vendor.

Enjoy your travels!




